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As the responsibilities of international organisations (IGOs) have multiplied, so have calls for greater
responsiveness and accountability. Burall and Negligan set forth a four-dimensional accountability
framework for international organisations, whose emphasis is on the ongoing, participative nature of
accountability. Accordingly, IGOs must ensure the participation of internal and external stakeholders,
including civil society and government. They must be transparent, both in disclosing information and in
their decision-making processes. The activities of IGOs must be subject to evaluation by external
agencies and through an internal, self-critical organisational culture. Finally, a complaints and regress
mechanism must supplement the protection of internal “whistleblowers” who uncover abuses of power.
The true challenge, Burall and Negligan conclude, lies in operationalising and implementing these
accountability principles in a manner that reflect the nature and needs of the individual organisations.
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